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WARNING:   Before handling the appliance, make sure it has cooled down. Take 
extra care with all hot surfaces as there is a risk of burns. Use distilled or drinking water.

WARNING:   Unplug the appliance before cleaning. Children must not clean the 
equipment or carry out maintenance without proper supervision.

MAINTENANCE

Removal of the oven window
1. Open the oven door 1 .
2. Open the clamps of the hinge housing on the right and left side of the front window by pushing 

them downwards 2  all the way to prevent the hinge from closing..
3. Replace the door.
4.  Put the door back by performing the procedure in reverse.
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Removal and cleaning of the glass door
1. Open the oven door 1 .
2. Unscrew the screws on the side of the door 3  and remove the upper metal cover by 

pulling it towards 4 .
3. Remove the glass, carefully extracting it from the oven door 5 .
4. At the end of cleaning or substitution, reassemble the parts in reverse order. 
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Removal and cleaning of the lateral wire grids
1. Remove the wire guides by pulling them in the direction of the arrows (see figure below).

Note: The left and right grids have a reverse extraction procedure.
2. For the left grid, pull out the front part halfway, then pull out the back part all the way, 

and then you can remove the grid. For the right grid, pull out the back first.
3. To clean the wire grids either put them in the dishwasher or use a wet sponge, 

ensuring that they are dried afterwards.
4. After the cleaning process install the wire racks in reverse order.

WARNING: if the wire grids are equipped with telescopic extensions, they must 
be remowed before putting them in the dishwasher. Telescopic extensions are not 

dishwasher safe.
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Changing the bulb
This product contains a light source of energy efficiency class G. 
1. Disconnect the oven from the mains supply.
2. Unscrew the glass cover and the bulb. Replace it with a new bulb of the same type.
3. Once the defective bulb is replaced, replace the glass cover.
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V. TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION

The oven does not heat up The clock is not set Set the clock

The oven does not heat up A cooking function and 
temperature has not been set

Ensure that the necessary 
settings are correct

No reaction of the touch 
user interface

Steam and condensation on 
the user interface panel. 

Clean with a microfiber cloth 
the user interface panel to 
remove the condensation layer

VI. INSTALLATION

A   If the mounting of the plinth does not allow air circulation, to obtain the maximum 
performance of the oven it is necessary to create an opening of 500x10mm or the same 
surface in 5.000 mm2.

B   Create an opening min. 460 mm x 15 mm
C   If the furniture is coverage at the back part, provide an opening for the power supply cable.
D   Plug the appliance into a grounded, separate socket protected by a 13 A circuit 

breaker and a 3x2.5mm2 supply wire.
E   After connection and insertion, the oven must be fixed in the holes 8  with the 2 screws 
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VII. TECHNICAL DATA
• Technical information can be found on the type plate inside the appliance  

(or on its back side) and on the energy label.
• “Information Sheet” and “Directions for Use” can be downloaded at:  

www.etasince1943.com.
• QR code on the energy label supplied with the appliance provides a web link to  

information concerning the specification of this appliance in the EU EPREL database.
• Keep the energy label together with user manual and all other documentation supplied 

with this appliance.
• The same information in the EPREL database can also be found at:  

https: //eprel.ec.europa.eu
• The model name (product number) can be found on the type plate of the appliance and 

also on the energy label supplied with the appliance.
• We reserve the right to change technical specifications.

VIII. CUSTOMER CARE AND SERVICE 
• Always use original spare parts.
• When contacting our authorised service or information line, make sure you have the 

following information available: the model name (product number) and serial number (SN).
• This information can be found on the type plate (or on a separate label near it).
• Original spare parts for particular selected components of the product are available 

at least 7 or 10 years from the launch of the last piece of the appliance on the market 
(depending on the type of the component). 

• The manufacturer provides standard legal warranty for the appliance for a period of 24 months. 
• For more information regarding service and purchase of spare parts, visit our website: 

www.etasince1943.com/support
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